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Updates From Previous Version

Microsoft® Online Subscription Program Licensing and Policy Guide for
Customers October 2008 U.S. Launch is now called Microsoft® Online Subscription
Program Licensing and Policy Guide for Customers International Launch April
2009

Chapter What is the Microsoft Online Subscription Program contains new information on
Benefits of the Microsoft Online Subscription Program, and International availability.

The new chapter Online Services Offerings through the Microsoft Online Subscription
Program contains new information on Business Productivity Online Standard Suite,
Business,Productivity Online Deskless Worker Suite, Individual Service Offerings , and
Language Offerings for Online Services.

Chapter Licensing and Business Policies contains new information on Customer
Information about Online Services, Customer Trial Experience, Customer Purchase
Experience, Customer Activation, Additional Orders, and Cancellation Policy.

Frequently Asked Questions have been updated with new information on International
Roll-out, Multinational Use, Sales and Pricing, Billing Options, Auto Renewals,
Cancellation Policy, Partners, and Data Centers

Appendix B New appendix contains information on Enterprise Agreement Customers

Appendix C New appendix contains information on Campus and School Agreement
Customers

Appendix D New appendix contains information on Additional Information and Links
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INTRODUCTION

This guide can help prospective and current customers of Microsofte Online Services
(OLS) better understand the licensing and business policies for purchasing Online
Services through the new Microsoft Online Subscription Program (MOSP). By using the
MOSP, customers can purchase Online Service subscriptions using the Microsoft Online
Customer Portal (MOCP) at https://mocp.microsoftonline.com/. The Microsoft Online
Subscription Program is available in 19 countries in April 2009.

You can learn about licensing Online Services through the Microsoft Online Subscription
Program at www.microsoft.com/online. For information about purchasing Online
Services outside of MOSP through existing Volume License agreements, please see the
Online Services Guide for Volume Licensing.

WHAT IS THE MICROSOFT ONLINE SUBSCRIPTION
PROGRAM?

Program Overview

For organizations with more than five users, Microsoft now offers easy subscription to
Microsoft Online Services. Organizations can integrate services with Microsoft products
they have already licensed. With the new MOSP, customers can quickly subscribe
online, rapidly deploy services, and manage their licenses using an online management
tool. Microsoft manages the IT infrastructure and activates the software so that within
minutes, you can deploy the services. By using this next-generation computing, you
need only minimal IT staffing resources to deploy. So organizations can reallocate their
resources to other business-critical projects. Organizations can also react quickly to
business growth and maintain a competitive edge with the latest software and
productivity tools. You can subscribe to online services through the Microsoft Online
Subscription Program on the Microsoft Online Services Web site.

NOTE: We advise existing Enterprise Agreement (EA) and Campus and School
Agreement (CASA) customers to place orders through their channel partners.
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Try Before You Buy

Trial offer of 30 days is
available and includes
20 users.

Add Users and Services

With flexible
subscription options,
customer can
purchase and deploy
more services or users
at any time.

Optimize spend by
purchasing
subscriptions and
quantities that map to
company IT needs.
Microsoft has a new
online tool at
www.microsoft.com/on
line for ordering
Microsoft Business
Productivity Online
Standard Suite
(BPOSS) and
Microsoft Office Live
Meeting.

Subscribe quickly and
easily through the
MOSP by using an
online shopping cart.

Activate the Services

Right Away

9 Customers can
activate the
services right
away once they
have subscribed
to them and been
approved, making
deployment
simple and quick.

Configuration and
Management of
Services

1 Microsoft
manages the IT
infrastructure and
activates the
software, so
customers can
quickly deploy the
services.

1 Userscan
securely access
the service
without a virtual
private network
(VPN) connection.

1 OnlyaPC,
Internet
connection and
browser are
required for
activation.

Licensing Experience Is
Seamless

1

Managing licenses is
simple because
customers can view
all of their license
subscriptions online.
Administrators can
manage subscriptions
and configure all
Online Services in
one place.

Automatic
subscription renewal
on an annual basis.
Online Services are
subscription-based
and licensed on a
per-user basis.

Just click to accept
the subscription with
a digital signature.

If customers have
Microsoft SharePointe
Server or Microsoft
Exchange Server
deployment, Online
Services users can
use those systems.
No paper agreement
to sign makes it quick
and easy to subscribe
online.

Benefits of the Microsoft Online Subscription Program (1 of 2 pages)

Partner Value

1 Quickstart
Partnersd more
than 2,100 trained
and
knowledgeable
partners can assist
with ordering,
providing a quote,
or offering
additional
services.

Interoperability

T Microsoft Online
Services runs
seamlessly with
existing enterprise-
class software.

Combination of On-

Premise and Online

Subscriptions

1 For customers with
Enterprise
Agreements (EAS)
or Campus and
School
Agreements
(CASASs),
Microsoft
recommends
purchasing Online
Services through
an existing Volume
Licensing
agreement to
obtain optimized
price advantages
for volume
purchases.
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Subscribe Online

Pricing Is Affordable

i1  Price advantages for
volume seat
purchases.

1 With online services,
up-front IT expenses
are greatly reduced
and cash flow is
predictable.

1 Manage IT investment
by licensing only what
customers need.

1  Guaranteed price
during the 12-month
subscription term
provides predictable
cost management.

1  Predictable monthly
costs help customers
manage financial
resources more
effectively.

Easy to Purchase

1  Credit card and
invoice options are
available.

1  Low threshold to entry
beginning with only
five users.

1 Electronic payment
makes it fast and
simple for the
customer.

Rapid Deployment

1 When users
access the
services, they are
the most current
versions.

1  Quick deployment
helps IT positively
impact business
value by giving
employees the
latest software for
communicating
and collaborating.

1 With minimal IT
staff required to
deploy the
services,
resources can be
used for business-
critical projects.

i1 Latest software
means employees
have the latest
productivity tools.

Simple Online License
Management

Microsoft Online
Administration Center
(MOAC) tool used by
technical
administrator for
service management
such as resetting
passwords or creating
user accounts.

Benefits of the Microsoft Online Subscription Program (2 of 2 pages)

Add Online Services to
Your Existing Software
Investment

1 For customers that
purchase licenses
through Microsoft
Open License,
Open Value,
Select License,
and Select Plus,
Microsoft
recommends to
evaluate and
determine how
subscribing to
Microsoft Online
Services can
support custome r
IT strategy.

1  Manage software
licenses through
the existing VLSC
and MOSP.

i1  For customers
planning to
migrate from a
different platform;
Online Services
allows the
organization to
slowly migrate
users without the
high up-front
hardware costs.
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International Availability

The Microsoft Online Subscription Program launched in the United States market in
November 2008.

The Microsoft Online Subscription Program is available to the following international
markets as of April 2009":

InternationalRollOut
Country Availability April 2009

Dublin Data Center
Austria
Belgium
Denmark
Finland

France
Germany
Ireland

Italy
Netherlands
Norway
Portugal

Spain

Sweden
Switzerland
United Kingdom

U.S. Data Center
A United States
A Canada

Singapore Data
Center
A Australia
A Japan
A New Zealand A English
A FErench
A German
A Spanish
_A Japanese

Languages

Too J>o T Bo Joo T To T T To o T Do o I

!In Australia, EA customers can purchase Online Services via their EA Large Account Reseller (LAR). Non-EA Australian
customers can purchase Online Services via Telstra.
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ONLINE SERVICES OFFERINGS THROUGH THE
MICROSOFT ONLINE SUBSCRIPTION PROGRAM

The following services are available through the Microsoft Online Subscription Program
as of the April 2009 International Launch. These Online Service offerings may be
purchased as a part of a suite or individually.?

Business Productivity Online Standard Suite

The Business Productivity Online Standard Suite (BPOSS) is a group of enterprise
products delivered as a subscription service, hosted by Microsoft and sold with partners.
The BPOSS is designed for customers with managed IT needs. The following are
services to be included in the Business Productivity Online Standard Suite:

1 Microsoft Exchange Online Standard for desktop PC and mobile e-mail
and calendars with Microsoft Outlook® Web Access and full Microsoft Office
Outlook messaging and collaboration client integration

1 Microsoft SharePoint® Online Standard for portals, collaboration, search,
and customized team sites

1 Microsoft Office Live Meeting Standard for Web conferencing and
videoconferencing

1 Microsoft Office Communicator Online for instant messaging (IM) and

presence (may require additional products)

Office Communications Online service access: requires Microsoft Office Communicator 2007
R2 (separate purchase required)* * Limited Time Offer: Receive one licensed copy of Office
Communicator 2007 R2 at no cost with each trial or paid subscription license to Office
Communications Online. The software may only be used with Office Communications Online,
and all rights to use the software will terminate upon expiration of the underlying subscription
license or release of the next major new version of Office Communications Online, whichever
comes first.

Business Productivity Online Deskless Worker Suite

The Business Productivity Online Deskless Worker Suite is for users who spend 5 to 10
percent or less of their time on a PC and generally share a terminal. Examples of
deskless workers include manufacturing line workers, retail stock clerks, and mail
couriers.

Services to be included in the Business Productivity Online Deskless Worker Suite at
launch are:

1 Microsoft Exchange Online Deskless Worker: Provides e-mail, calendars,
global address lists, antivirus and antispam filters, and Outlook Web Access
Light for access to company e-mail.

“For additional information about purchasing licenses for the Microsoft Business Productivity
Online Standard Suite or Business Productivity Online Deskless Worker Suite through an existing
Enterprise Agreement or Campus or School Agreement, please see the Appendix.

Microsoft Online Subscription Program Guide fGustomers April 2009 8
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1 Microsoft SharePoint Online Deskless Worker?®: Provides easy access to
the SharePoint Server portal and team sites and search functionality, giving
employees read-only access to important information such as company
policies, training, and benefits.

Individual Service Offerings

Customers may also choose to order the following individual services through the
MOSP:

Exchange Online Standard
SharePoint Online Standard

Office Live Meeting Standard

Office Live Meeting Professional
Exchange Online Deskless Worker
SharePoint Online Deskless Worker
Exchange Online Extra Storage
SharePoint Online Extra Storage

=4 =4 =8 -8 -89 _-9_19

For more information about the service offerings, please the Microsoft Online Services
Web site.

Language Offerings for Online Services

The following languages are supported in the Online Services Offerings as of April 2009.
Please note that only the countries approved for International Availability can purchase
Online Services.

SharePoint Online Standarq English, French, German, Japanese, Spanish
and Business Productivity
OnlineDesklessNorker

Exchange Online Standard| See listt http://technet.microsoft.com/en
and Business Productivity | us/library/bb123979.aspx
OnlineDeskles3Vorker

OfficeLive Meeting Online | Chinese (Traditionand Simplified), Danish, Dutch, English,

Standardand OfficeLive Finnish, French, German, Italian, Japanese, Korean, Portug
Meeting Online (Brazil), Spanish, Swedish

Professional

Office Communications Arabic, Bulgarian, Chinese (Hong Kong), Chinesel{fted),
Online Standard Chinese (Traditional), Croatian, Czech, Danish, Dutch, Esto

French, Finnish, German, Greek, Hebrew, Hindi, Hungarian,
Italian, Japanese, Korean, Latvian, Lithuanian, Norwegian,

*The customer must purchase at least one license of SharePoint Online Standard or one license
of the Business Productivity Online Standard Suite (which includes SharePoint Online Standard)
to post content to SharePoint Online for viewing with SharePoint Online Deskless Worker.

Microsoft Online Subscription Program Guide fGustomers April 2009 9
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Polish, Portuguese (Brazil), Portuguese (Portugal),Romania
Russian, Serbian, Slovak, Slovenian, Spanish, Swedish, Thg
Turkish, Ukrainian

The online shopping experience and licensing agreement is localized in English, French,
German, Japanese, and Spanish.

LICENSING AND BUSINESS POLICIES

The high-level customer experience with the Microsoft Online Subscription Program
begins with learning about Microsoft Online Services, followed by trying Online
Services, buying Online Services, and managing Online Services.

Customer Information about Online Services

You can learn about Online Services and the new Microsoft Online Subscription
Program in the following ways:

1 You can visit the Microsoft Online Services Web site. This site is the key starting
point for customers to learn about MOSP, featuring the latest information about
services offered and the trial and purchase process.

9 Your partners can introduce you to the features and benefits of the new Online
Services offered through MOSP and assist customers with their order placement,
deployment, and management of these services as part of a long-term
relationship.

Customer Trial Experience

You may conduct a 30-day free trial of certain online offerings. Information about these
trial offerings is available at the Microsoft Online Services Web site. You are required to
sign a trial agreement before receiving a free 20-user trial. Partners can also learn about
trials at https://partner.microsoft.com/online/.

IMPORTANT: Free trials are available for the Business Productivity Online Standard
Suite and Business Productivity Online Deskless Worker Suite. However, not all
individual components of the suite are available for trial. Customers are given a default
fixed 20-user trial order.

If the customer decides to make a purchase after their free trial, they can easily convert
their trial to a purchase through the Customer Purchase Experience as described below.

Microsoft Online Subscription Program Guide fGustomers April 2009 10
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Customer Purchase Experience

Microsoft Online Services Customer Portal

All orders for Online Services offered through the Microsoft Online Subscription Program
are placed through the Microsoft Online Services Customer Portal (MOCP) on the
Microsoft Online Services Web site.

The MOCP user interface (Ul) is available in the following languages for customers:
English, French, German, Japanese, and Spanish®. You can choose to modify your Ul
language at anytime from the drop-down visible on every page.

The partner can assist the customer with their order through the following methods:
1 On-site Assistance: The partner assists the customer with order entry on-
site at the customero6s | ocation.
1 Customer Order: The customer places their order directly through the
MOCP. The partner can suggest order configuration details in advance to
assist the customer.

Figure 1. MOCP

Microsoft:Online IServ'\ces | Signout | 2.

Customer Porta

Subscriptions Shopping Cart (0 items in cart)

= Getting Started Available Options [ actions
Microsoft Business Productivity Online Standard Suite Manage Subscriptions
£ set of Microsoft hosted messaging and collsboration solutians consisting of view Wy Bill
Edit Profile
o Wigrosoft Exchange Criine
o Higrosoft SharsPaint Orling
Create a profile for yourself and for © Microsoft Office Live Mesting @ Related Help
view Available Services | Learn mare, ., Edit My Profile

Select a service and add it to the
shopping cart.

Acquire and activate subseriptions
Microsoft Office Live Meeting

After checking out, open the A Microsoft hosted web conferencing solution.
Subscriptions tab, and then Vigw Availabls Services | Laarn more, .,
activate your service.

Find olume Licensing subseriptions

Hore

82, support

Need help? We're here for you,

Gek Support Now

| © 2008 Mcrosoft Carporation, Al richts reserved, Privacy Statement | Service Agreement | Code of Canduct | Support Microsoft:|

“The Online Services is available in a larger list of languages, please see Language Offerings for
Online Services.
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Microsoft Online Subscription Agreement

All online purchases for Microsoft Online Services are placed using an online shopping
experience. Customers are encouraged to work with a qualified Microsoft Online
Services partner to configure a solution that best meets their specific business needs.

All customers are considered new to the MOSP and must sign the Microsoft Online
Subscription Agreement during purchase. The Microsoft Online Subscription Agreement
covers all Online Services sold through MOSP. The agreement is signed online through
a simple signature screen on the Microsoft Online Services Customer Portal.

Existing Microsoft Volume Licensing Customers

All customers with existing Volume Licensing agreements must sign the Microsoft Online
Subscription Agreement to complete their purchase. The agreement is not linked to their
existing Volume Licensing program agreement.

NOTE: Enterprise Agreement and CASA customers are advised to purchase Online
Services through their existing Volume Licensing agreement. For additional information
on EA and CASA, please see the Appendix.

Trial Customers

The customer must sign the Microsoft Online Subscription Agreement prior to the
purchase of services. If the customer has conducted a trial of the services, they must still
accept the Online Subscription Agreement terms to complete their purchase.

Geographic Availability

Online services are available worldwide in a phased approach as depicted in the Wave 1
diagram below. The customer location will be determined by the country provided in their
user profile on initial registration. The Service Usage Address and Bill-To addresses
must match this country for the customer to place the order.

Customers with an address outside of the country list below are not eligible to purchase
through this program initially. For exampl e, f
Russia, but has a U.S. subsidiary, only the U.S. subsidiary may purchase using its U.S.-
based address.
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International Roll Out

Europe, Middle Asia Pacific (APAC) North America
East, and Africa (Singapore Data (U.S. Data
(EMEA) (Dublin Center): Center):
Data Center): Australia® Canada
Austria Japan United States
Belgium New Zealand

Denmark

Finland

France

Germany

Ireland

Italy

Netherlands

Norway

Portugal

Spain

Sweden

Switzerland

United Kingdom

Data Centers

All users under a subscription are assigned to the data center associated with the
country identified on the MOSP agreement. (See International Availability for a list of
countries and their associated data centers.)

Regional Data Centers: It is important to note that a customer that places an order
based in one of the countries above will have a regional data center. For example, a
customer that places an order from Italy has their online services provisioned and
accessible through the Dublin Data Center.

Multi-National Users: If a company has users located in different countries or that travel
around the world, those users continue to be serviced from their local data center. For
example, a customer with a Service Usage Address based in Italy who travels around
Europe and Canada always has their Online Services provisioned and accessed out of
the Dublin Data Center.

®Australian prospects interested in either Business Productivity Online Standard Suite or
Business Productivity Online Standard Deskless Worker Suite are required to work with Telstra
unless they currently have either an EA or CASA Agreement.
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