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GENERAL OVERVIEW QUESTIONS  
 
Q: What is Software - plus - Services?  

A: Software -plus -Services is Microsoft's approach for the next generation of computing. It is a 

confluence of multiple industry phenomena including SaaS, SOA, an d Web 2.0. This is more 

compelling than software OR service only approaches, bringing together the best of cloud -based 

services and the software that resides on a world of devices.  

 

Q: What is Microsoftôs strategy for Software- plus - Services?  

A: Software -plus -Services is Microsoft's approach for the next generation of computing. Central to 

our strategy is bringing together the best of cloud -based services and the software that resides on 

a world of devices. The power of local client and/or on -premises serv er software combined with the 

reach and always up - to -date nature of services in the cloud will be more compelling than software 

OR service only approaches. A software -plus -services approach provides seamless experiences for 

individuals and information work ers, and provides the choice and flexibility for organizations on how 

and where they deploy and manage their infrastructure and line of business applications. The 

Software -plus -Services approach is a confluence of multiple industry phenomena including SaaS , 

SOA, and Web 2.0. While different vendors are evolving their offerings from different starting 

points, the entire industry is converging on the Software -plus -  Services approach.  

 

Q: What is Business Productivity Online Suite?  

A: Business Productivity O nline Suite is a set of enterprise products delivered as a subscription 

service, hosted by Microsoft and sold with partners. They are designed for customers with managed 

IT needs. The offering is expected to include Exchange Online, Office SharePoint Onlin e, Office 

Communications Online, Exchange Hosted Filtering and Office Live Meeting.  

 

Q: How does the Business Productivity Online Suite offering relate to the Software - plus -

Services strategy and Live services?  

A: The Business Productivity Online Suite re presents the first of a growing portfolio of Microsoft 

Online Services. Microsoft Online Services are a component of the broader Microsoft Software -plus -

Services strategy that includes both Live and Online services. Online services are designed 

specificall y for businesses with managed IT needs, while Live services are targeted at consumers 

and small businesses with little to no IT resources.  

 

Q: What products are we actually talking about for Software - plus - Services now, what is 

available?  

A: Software -plus -Services is a computing model that combines the reach of the Internet with the 

power of local software applications. Microsoft is dedicated to helping its customers -  consumer and 

business ï and partners take advantage of this approach. By bringing togeth er the best of both 

software and services, we maximize capabilities, choice, and flexibility for our customers.  

Microsoft is also unique in being able to provide a consistent set of tools and frameworks for 

developers and partners to build new application s across all these experiences and be limited only 

by their imagination.  

Microsoft believes that customers should have a choice in how they consume their functionality and 

has recently announced cloud -based alternatives to many of their popular solutions including 

Exchange Online, SharePoint Online, Office Communications Online, CRM Online, Windows Live and 

Virtual Earth. These join previously available services such as Exchange Hosted Services and Office 

Live Meeting.  

 

Q: Is Microsoft getting into the bus iness of hosted services?  

A: Microsoft is already in the business of delivering hosted services for consumers and commercial 

customers and has experienced significant success through hosted services offerings such as Live 

Meeting, Exchange Hosted Services , Office Live, MSN, Windows Live and XBOX Live. Additionally, 

we work with partners to develop solutions such as Hosted Messaging and Collaboration (HMC) and 

the Solution for Windows -based Hosting. To date, we have over 6,500 partners who have utilized 

com ponents of our hosted solutions to bring Microsoft -based offers to market.  



 

Q: Why is Microsoft developing hosted business services?  

A: Microsoft is realigning all of its offerings for those customers interested in an alternative to 

running their business  technologies themselves. We developed our suite of online services for a 

portion of Microsoftôs business customer base that has expressed interest in consuming Microsoft 

products as a service rather than as an on -premises product.  

Microsoftôs approach enables its businesses customers to continue to use familiar user interfaces 

(e.g. Microsoft Office system) and to rebalance their infrastructure across on -premises offerings for 

mission critical or ñsecret sauceò applications and to offload non-differentiat ing applications ï 

perhaps collaborative applications and messaging ï to Microsoft and its partners to host and run 

from the cloud.  

 

Q: How does the Microsoft Online Services offer differ from MMS (Microsoft Managed 

Solutions)?  

A: The previous MMS servic e had four major components: Hosted Exchange, Hosted SharePoint, 

Hosted Live Communication Server and Desktop Management Service. Three of the four 

components are now referred to as the Dedicated version of Business Productivity Online Suite. We 

will conti nue to incubate the Desktop Management Service and will look to add a limited set of 

customers over the next 2 years as we bring the service to maturity.  

 

Q: How is Business Productivity Online Suite different from partner delivered HMC 

offerings?  

A: The  goal for the Business Productivity Online Suite is to deliver a standardized hosted offering 

for customers that wish to have direct service relationships with Microsoft. HMC (Hosted Messaging 

and Collaboration) is a program primarily targeted at service p rovider partners who wish to license 

the Microsoft hosting technologies to host their own Exchange, SharePoint and Office 

Communications offering in their datacenter. Many customers may choose to work with an HMC 

partner because they are able to provide a broader solution as well as a more tailored offering to 

meet their specific business and industry needs.  

 

Q: Why has Microsoft chosen to offer online versions of Exchange and SharePoint?  

A: For businesses, the Software -plus -Services approach provides sign ificantly greater levels of 

flexibility and choice. This enables organizations to access the powerful capabilities of enterprise 

software through on -premises servers, as online services, or a combination of both, depending on 

specific business requirements . Services also provide the option to implement complementary 

capabilities that enhance on -premises server software and simplify system management and 

maintenance.  

 

Software -plus -Services will have a profound impact on workplace productivity as it enables  people 

to instantly access the information and capabilities they need, from any device and any location. 

The result will be a new wave of innovation that will make digital technology more seamless, 

intuitive, and useful, and will open the door to a new ge neration of connected experiences for 

individuals and businesses.  

 

Q: How does Microsoft Online Services fit into Microsoftôs Software- plus - Services 

strategy and Live services?  

Microsoft Online Services are designed for business with managed IT requiremen ts, while Live 

services are targeted at consumers and small businesses with little to no IT resources. Both brands 

are part of Microsoftôs Software-plus -Services strategy.  

 

Q: What is the difference between Business Productivity Online Suite and Microsoft  Office 

Live?  

A: Business Productivity Online Suite : Service offerings for organizations with more advanced IT 

needs where power and flexibility is critical and the ability to control access to data, manage users, 

apply business and compliance policy, an d meet high availability standards may all be important 

considerations. Business Productivity Online Suite is designed to provide the performance, 

scalability, security, management features, and service level capabilities to support the mission -

critical ap plications and systems used by organizations that have more rigorous technical 
requirements.  



 

Today these services include Exchange Online, SharePoint Online, Office Communications Online, 

Office Live Meeting, and Exchange Hosted Services.  

 

Microsoft Office Live : Microsoft Office ñLiveò will be tailored to users that value ease-of -use, simple 

access and flexibility. Live services will be optimal in situations where users donôt have access to 

prof essional technical expertise and donôt require high levels of system management. Broadly 

speaking, Microsoft Live offerings are user -managed services, without IT mediation, spanning 

entertainment, communication, productivity and more. Users are limited to five seats. Existing Live  

Service offerings include, Windows Live, XBOX Live, Dynamics Live CRM and Office Live.  

 

INTERNATIONAL  

 
Q: What languages and countries will Microsoft Online Services be available?  

A: Languages and countries availability differs depending on the individual services.  

 

 
Microsoft Online 
Service Offering  

Languages (service 
specific UI, 
documentation, support)  

Countries  

Live Meeting  Chinese (Traditional & 
Simplified), Danish, Dutch, 

English, Finnish, French, 
German, Italian, Japa nese, 

Korean, Portuguese (Brazil), 
Spanish, Swedish  

Argentina, Australia, Austria, Bahrain, Belgium, 
Brazil, Bulgaria, Canada, Chile, Colombia, Czech 

Republic, Denmark, Finland, Ecuador, Egypt, 
Estonia, Finland, France, Indonesia, Germany, 

Guatemala, Hong  Kong, Iceland, India, Ireland, 
Israel, Italy, Japan, Luxembourg, Korea, Kuwait, 

Latvia, Greece, Luxembourg, Malaysia, Korea, 
Lithuania, New Zealand, Norway, Netherlands, 
Peru, Portugal, Russia, Romania , Saudi Arabia, 

Slovakia, Spain, Sri Lanka, Sweden, 
Switzerland, South Africa, Taiwan, Ukraine, 
Taiwan, Turkey, Slovenia , Ukraine, United 
Kingdom, United States, UAE, Venezuela  

* VoIP functionality may be disabled in some 
countries due to local regulations  

Exchange Hosted 

Services (EHS)  

IT Pro UI for al l EHS services: 

English  
End user UI for Exchange 
Hosted Filtering: Chinese, 

Dutch, English, French, 
German, Italian, Japanese, 

Korean, Portuguese, Spanish, 
,  

Worldwide (except China and Singapore)  

Business Productivity 
Online Suite Dedicated 
offering  

IT Pro: English (US)  
End User UI: full support for 

the languages of the 

corresponding server products 
(Exchange, SharePoint, OCS)  

Worldwide (except China)  

Business Productivity 
Online Suite Standard 
offering  

English, French, German, 
Japanese, Spanish  

Australia, Austria, Belgium, Canada, Denmark, 
Finland, France, Germany, Ireland, Italy, Japan, 

Netherlands, New Zealand, Norway, Portugal, 
Spain, Sweden, Switzerland , UK, United States  

 
Q: What should I do if the Business Productivity Online Suite isnôt available in my 

country?   

A: For partners who have not yet established a business practice with Software -as-a-Service 

(SaaS), Microsoft encourages them to first evaluate their business evolution to take advantage of 

the incremental business opportunity. Business tools such as the Software + Services Partner 

Evolution Interactive Guide and Partner Profitability Scenarios are available to all Microsoft partners 

on the MSPP portal. They should then connect with Microsoft hosting partners to further investiga te 
partnering opportunities.  



 

Q: Where are the datacenters for the Business Productivity Online Suite? Will my data be 

housed outside my country?  

A: Initially, there will be datacenters in the United States, Dublin, and Singapore. Data center 

location will be based on ship - to address. Provisioning wil l be automatic and the customer cannot 

request a particular datacenter. Data will reside in two datacenters to provide geo - redundancy and 

Microsoft cannot guarantee data will stay in one jurisdiction. It will comply with EU -US Safe Harbor 

requirements.  

 

Q: When will there be a datacenter in my country?  

A: The current plan for the Business Productivity Online Suite offer is to maintain datacenters in the 

United States, Dublin, and Singapore. We will continue to monitor the market and performance to 

make ot her in -country datacenter investments.  

 

Q: My business is outside the an available country, can I still purchase Business 

Productivity Online Suite?  

A: Microsoft Business Productivity Online Suite is currently only available in the countries listed in 

th e table above.  

 

Q: Since Business Productivity Online Suite is offered through the web, will Microsoft be 

offering global pricing?  

A: Yes, pricing will be available in the Volume Licensing currency currently supported in each region 

where Business Produc tivity Online Suite is offered. The currency used will be based on the userôs 

ship - to location for transactional sales in the Microsoft Online Subscription Program, and enrollment 

country for Enterprise Agreement and Campus Agreement/School Agreement custo mers.  

 

Q: Where are the datacenters for the Business Productivity Online Suite? Will my data be 

housed outside my country?  

A: Initially, there will be datacenters in the United States, Dublin, and Singapore. Data center 

location will be based on ship - to a ddress. Provisioning will be automatic and the customer cannot 

request a particular datacenter. Data will reside in two datacenters to provide geo - redundancy and 

Microsoft cannot guarantee data will stay in one jurisdiction. It will comply with EU -US Safe Harbor 

requirements.  

 

Q: When will there be a datacenter in my country?  

A: The current plan for the Business Productivity Online Suite offer is to maintain datacenters in the 

United States, Dublin, and Singapore. We will continue to monitor the market an d performance to 

make other in -country datacenter investments.  

 

Q: My business is outside the an available country, can I still purchase Business 

Productivity Online Suite?  

A: Microsoft Business Productivity Online Suite is currently only available in th e countries listed in 

the table above.  

 

Q: Since Business Productivity Online Suite is offered through the web, will Microsoft be 

offering global pricing?  

A: Yes, pricing will be available in the Volume Licensing currency currently supported in each regi on 

where Business Productivity Online Suite is offered. The currency used will be based on the userôs 

ship - to location for transactional sales in the Microsoft Online Subscription Program, and enrollment 

country for Enterprise Agreement and Campus Agreemen t/School Agreement customers.  

 

Dedicated supports your SOX compliance objectives through underpinning our services with a 

comprehensive set of controls that align with your SOX requirements. The design and operational 

effectiveness of these controls are in ternally assessed by our staff and external auditors on an on -
going basis as well as subject to an independent SAS 70 Type II audit conducted each year.  



 

Standard will be seeking a SAS 70 Type II audit attesting to the effectiveness of our internal 

controls. While our U.S. datacenters maintain a SAS 70 Type II for the physical controls of each 

facility, the Services (Live Meeting, EHS, Exchange Online, SharePoint Online and Office 

Communications Online) themselves do not. Live Meeting maintains both the CyberTrust Service 

Provider Certification and the CyberTrust Ap plication Certification, which surpasses the control 

requirements for SOX. The Business Productivity Online Suite Standard implementation is 

scheduled to undergo the CyberTrust certification within the next couple of months.  

 

Q: What about data privacy and  EU Safe Harbor legislation?  

A: All Microsoft Online Services allow customers in almost all cases to meet privacy compliance, 

depending on your jurisdiction and industry requirements.  

 

Each of these Services has been built to adhere to Microsoftôs internal privacy standards, as 

described in its published document, ñMicrosoftôs Privacy Guidelines for Developing Software 

Products and Services .ò This set of standards helps ensure that privacy and data protections are 

systematically incorporated into the devel opment and deployment of almost all Microsoft products 

and services. For more information about Microsoftôs Privacy Standards for Development, you can 

visit Microsoftôs Trustworthy Computing Privacy Web-Site.  

 

Additionally, each of these Services has a pr ivacy statement that describes in detail how your data 

will be treated, and is enforceable through FTC rules and as incorporated into the Product Use 

Rights of your license. Microsoft is a Safe Harbor company and European customers can safely 

transfer data  between Europe and the United States on these Services.  

 

Q: What is the availability and performance like? Is a dedicated network connection 

required?  

A: We offer a 99.9% scheduled uptime Service Level Agreement. The Standard version of the 

service does  not require any dedicated network connectivity. Data exchanged between our 

datacenters and the end users are secured with a 128 bit encryption (https). Depending on the 

current customer network connection bandwidth, some customers might have to upgrade th eir 

existing network connection. In the Dedicated version, dedicated network connection is required 

and is the responsibility of the customer.  

 

Q: Will you force me to upgrade before my organization is ready?  

A: One of the key values of our service is th e ability to get the latest features. We will work with 

you to ensure you are notified of changes ahead of time and allow adequate time for preparation.  

 

Each of these Services has been built to adhere to Microsoftôs internal privacy standards, as 

describe d in its published document, ñMicrosoftôs Privacy Guidelines for Developing Software 

Products and Services .ò This set of standards helps ensure that privacy and data protections are 

systematically incorporated into the development and deployment of almost all Microsoft products 

and services. For more information about Microsoftôs Privacy Standards for Development, you can 

visit Microsoftôs Trustworthy Computing Privacy Web-Site.  

 

Additionally, each of these Services has a privacy statement that describes i n detail how your data 

will be treated, and is enforceable through FTC rules and as incorporated into the Product Use 

Rights of your license. Microsoft is a Safe Harbor company and European customers can safely 

transfer data between Europe and the United S tates on these Services.  

 

Q: What is the availability and performance like? Is a dedicated network connection 

required?  

A: We offer a 99.9% scheduled uptime Service Level Agreement. The Standard version of the 

service does not require any dedicated netwo rk connectivity. Data exchanged between our 

datacenters and the end users are secured with a 128 bit encryption (https). Depending on the 

current customer network connection bandwidth, some customers might have to upgrade their 

existing network connection.  In the Dedicated version, dedicated network connection is required 

and is the responsibility of the customer.  



 

Q: Will you force me to upgrade before my organization is ready?  

A: One of the key values of our service is the ability to get the latest features. We will work with 

you to ensure you are notified of changes ahead of time and allow adequate time for preparation.  

  

Q: Will you handle Tier - 1 help desk calls?  

A: End -user (Tier 1) help desk calls are handled by Microsoft helpdesk partners. Microsoft Online 

Services will p rovide IT -Pro support. The only exception is Live Meeting where we provide end user 

support to some customers. This is a great opportunity for partners to provide support to their 

customers.  

 

Q: Where do partners get support?  

A: Partners should contact s upport through the Microsoft Online Customer Portal: 

https://mocp.microsoftonline.com/site/support.aspx . Additional information about partner support 

can be found at https:/ /www.quickstartonlineservices.com/public/pages/default.aspx   

 

Q: What self - administrative features does an end - customer have, like adding users to 

their account?  

A: The Administration Center available in the Standard version is a web site where administr ators 

can go to configure Exchange Online, SharePoint Online, Office Live Meeting, provision users, and 

download client software such as the Single Sign In Tool (gives you single sign on capability), the 

directory synchronization tool and the migration too l. With Business Productivity Online -Dedicated 

implementations which are typically projects with 20,000 plus users, the customer will work with a 

project mgmt team to prepare the migration to the Microsoft data center.  

 

Q: Do the services provide single si gn on capabilities?  

A: Both standard and dedicated versions of the services have single sign on capabilities but are 

implemented differently. In the standard version, end users will be able to use their Active 

Directory login but a separate password is re quired to authenticate across all the Online Services. 

In the dedicated case, end users will be able to use the same login and password as it is in their 

existing active directory.  

 

Q: Will I be able to integrate or build custom solutions around Exchange O nline? 

SharePoint Online? A: There are limited opportunities for customer solution integration with 

Exchange Online today. For SharePoint Online, we will be able to support customization that does 

not require code definitions. Using the SharePoint terminol ogy, our service will be able to support 

ñsite templatesò but not ñsite definitionsò because site definitions requires deployment of custom 

code in the online environment and we donôt support this today. If you are looking for a more 

custom solution, a par tner hosted solution could be your best option.  

 

Q: What is the uptime SLA or security guarantees from Microsoft for Business 

Productivity Online Suite? A: Microsoft plans to provide a 99.9% uptime Service Level 

Agreement for Exchange Online, SharePoint O nline, Office Live Meeting, and Office Communications 

Online.  

 

Q: Where can I find the Service Level Agreement?  

A: Microsoft Online Services SLAôs can be found on the Microsoft Download Center:  

 

Å SharePoint Online SLA  -  

http://www.microsoft.com/downloads/details.aspx?displaylang=en&FamilyID=069df92a -

4f58 -45e3 -bbf8 -93ed6bcb61d1   

 

Å Exchange Online SLA -  

http://www.microsoft.com/downloads/details.aspx?displaylang=en&FamilyID=7fbd1a59 -

0148 -450d -9bdf -50af6c634b07   

 

Å Office Live Meeting SLA -  

http://www.microsoft.com/downloads/details.aspx?displaylang=en&FamilyID=bd1e62ea -

76cb -4ed9 -8844 -4f41626a691b   

 

 

 

https://www.quickstartonlineservices.com/public/pages/default.aspx
http://www.microsoft.com/downloads/details.aspx?displaylang=en&FamilyID=069df92a-4f58-45e3-bbf8-93ed6bcb61d1
http://www.microsoft.com/downloads/details.aspx?displaylang=en&FamilyID=069df92a-4f58-45e3-bbf8-93ed6bcb61d1
http://www.microsoft.com/downloads/details.aspx?displaylang=en&FamilyID=7fbd1a59-0148-450d-9bdf-50af6c634b07
http://www.microsoft.com/downloads/details.aspx?displaylang=en&FamilyID=7fbd1a59-0148-450d-9bdf-50af6c634b07
http://www.microsoft.com/downloads/details.aspx?displaylang=en&FamilyID=bd1e62ea-76cb-4ed9-8844-4f41626a691b
http://www.microsoft.com/downloads/details.aspx?displaylang=en&FamilyID=bd1e62ea-76cb-4ed9-8844-4f41626a691b


Å Office Communications Online SLA -  

http://www.microsoft.com/downloads/details.aspx?displaylang=en&FamilyID=4888ff5b -14a7 -4f60 -

ac35 -4713f5f08445  

 

Q: Are there any prerequisites for the client software? E.g. Office 2003/2007?  

A: E xchange Online requires Outlook 2007 for offline client access. Online web -based email access 

is available using the included Outlook Web Access client. For the Dedicated service, a customer 

can have Outlook 2003 and above. Office Communications Online req uires Office Communicator 

2007, which is available to Volume Licensing customers as a standalone product, and is included in 

the Office Professional Plus 2007 and Office Enterprise 2007 suites. A 180 -day free trial version of 

Office Communicator 2007 is al so available for Business Productivity Online Suite and Office 

Communications Online subscribers.  

 

Q: Can Microsoft Dynamics CRM Online work with the Business Productivity Online Suite 

offer?  

A: Not for the initial offering. However, the goal is to bring  all of our online services together with 

an integrated sales and customer experience.  

 

Q: Is it possible to provision users in batch mode?  

A: Yes, in the Standard version of Business Productivity Online Suite, a tool will be available for 

customer to sy nchronize a batch set of Active Directory users into the Business Productivity Online 

Suite environment.  

 

Q: If you choose to provision users in batch mode, will this sync from your local directory 

as a federation or a sync? If it is a sync, are passwords sent to Microsoft?  

A: In the Standard version, the passwords are not sent to Microsoft. In the Dedicated version, the 

passwords are sent.  

 

Q: Is Active Directory required?  

A: Active Directory is not required for the Standard service but you can sync you r existing Active 

Directory information to the service using our tool. Active Directory is required for the Dedicated 

service.  

 

Q: Can a customer migrate from the Business Productivity Online Suite over to an on -

premises environment and transfer over set - u p and data?  

A: Yes, customers can migrate their data to and from on -premises and online solutions.  

 

Q: Will there be an ability (future) to extend the Microsoft - hosted subscription model / 

products with the partners so that the partners can host their ow n solutions for 

customers to extend the Microsoft offering?  

A: We will continue to support partner hosted solutions (like hosted messaging & collaboration), 

where partners can extend and customize the Microsoft offering. In addition, our roadmap includes 

a syndication model in which partners can deliver a Microsoft hosted solution to their customers, 

while performing billing & management tasks on their end through integration with MS systems.  

 

Q: What is the notification process to customers and partners for Business Productivity 

Online Suite upgrades?  

A: Email notifications will be sent to the administrator on record.  

 

Q: Can the customer choose when to migrate or upgrade? Or, do they need to upgrade 

when the platform upgrades? Will multiple versions exi st simultaneously? Will it be like 

Office 2007 where the UI was changed completely causing too much confusion?  

A: We will notify our customers in advance so that there is adequate time to prepare for any 

upgrades. In general, customers do not have the cho ice of not upgrading for the standard service. 

We have an N -1 policy for the dedicated service which gives the customer a choice of skipping one 

release.  

 

http://www.microsoft.com/downloads/details.aspx?displaylang=en&FamilyID=4888ff5b-14a7-4f60-ac35-4713f5f08445
http://www.microsoft.com/downloads/details.aspx?displaylang=en&FamilyID=4888ff5b-14a7-4f60-ac35-4713f5f08445


Q: Will the platform work with competitive technologies -  e.g. Java?  

A: Developer interfaces are l imited to the SharePoint Online web services interfaces, which are the 

same as the web services interfaces for SharePoint Server. More information on these web services 

interfaces is available at http://msdn.microsoft.com/en -us/library/ms542012.aspx .  

 

Q: What tools are available to migrate from previous versions of Exchange or competitive 

platforms?  

A: Microsoft will provide tools to migrate user information and e -mail from Exchange Server to 

Exchange Online. Microsoft will also provide a directory synchr onization tool to keep the Microsoft 

Online user list in synch with your on -premises Active Directory.  

 

Q: Why did you create a deskless worker SKU and what does it include?  

A: We define a deskless worker as a worker who spends less than 5 percent of wor k hours using a 

company supplied PC. Typically the deskless worker does not have an assigned or dedicated PC in 

the workplace and might share a kiosk or access company information remotely.  

 

Low cost, streamlined versions of Exchange Online and SharePoint Online offer companies a 

compelling reason to provide deskless workers access to messaging and collaboration software. 

Providing a simple, yet intuitive interface, at the lowest possible price is the key to connecting 

workers who may have been underserved by technology.  

 

Deskless worker services (expected availability in December) include Exchange Basic and 

SharePoint Basic. Microsoft included both applications because they are most useful to workers who 

spend less than five percent of their workday at a c omputer. Features like instant messaging, 

presence and other collaborative applications are of less use to workers who are rarely at a 

computer.  

 

Å SharePoint Online Basic: Provides easy access to the SharePoint portal site and search 

functionality, givin g deskless workers access to important information like company policies, 

training and benefits.  

 

Å Exchange Online Basic: Gives deskless workers access to Outlook Web Access Light, providing 

an easy way to remotely access company email. This basic versio n of Exchange includes 

features such as calendar, contacts, global address list access, anti - virus and anti - spam 

filters and 100Mb storage.  

 

Exchange Online Feature Questions  

 
Q: Iôve heard that the on- premises version of Exchange has more features than the 

hosted version. What are those differences? What should I buy the hosted version if I 

donôt get as much functionality?  

A: At this time Exchange Online offers a subset of the features found in the Exchange Server 

software. For a detailed feature compar ison, please download the Exchange Online Service 

Description. Over time, it is our goal to reach parity with the server features through our service 

updates. Our dedicated version of Exchange Online does provide a broader set of server capabilities 

today.  One of the key benefits of purchasing a hosted service is the óevergreenô nature of the 

service. With their subscription, customers are kept up - to -date with the latest features and 

functionality.  

 

Q: What is the difference between Exchange Online and Exch ange Hosted Services?  

A: Exchange Online is essentially hosted e -mail. The ñExchange Hosted Servicesò are not hosted e-

mail. ñEHSò are óattachedô services that provide Filtering, Archiving, Continuity and Encryption 

services in support of customers that o perate their own mail servers or customers that use hosted 

Exchange mailboxes delivered either by Microsoft via Exchange Online or by hosted providers.  



ñExchange Hosted Servicesò (EHS) (formerly FrontBridge Technologies) offer a cost-effective way 

for bu sinesses to actively enhance the security and availability of their messaging environment, 

while instilling confidence that their messaging processes are managed effectively to help them 

comply with internal policy and regulatory compliance requirements. E HS operates over the 

Internet as a set of services and offer the following:  

 

Å Filtering for spam and viruses  

 

Å Archiving to help satisfy compliance requirements and internal policies  

 

Å Encryption to help preserve email confidentiality  

 

Å Continuity for ongoing access to email during and after disasters  

 
Q: Does Exchange Online work for customers who have purchased or plan to purchase 

Exchange Hosted Services filtering, secure email, archiving, business continuity services?  

A: The Exchange Online st andard service will include EHS filtering and built in business continuity 

and disaster recovery capabilities. The service can also integrate into the EHS secure email 

capabilities as an optional service. Finally, Exchange Online standard will also support  archiving 

with EHA, although it is not a fully integrated solution at this time. Full integration with EHA is 

planned in a subsequent release. Exchange Online Dedicated customers will have the option of 

using EHS filtering but other EHS services are curre ntly not available with Exchange Online 

dedicated.  

 

Q: Do you offer BlackBerry device support?  

A: Blackberry support is currently available on a limited basis. Please contact 

bposbes@microsoft.com for more information.  

 

Q: What is our story around unifi ed communication?  

A: Full Unified Messaging is not a feature we support at this time. Our plan is to add this feature in 

a future release.  

 

Q: Does the service include Domain Registration?  

A: No, every customer is required to register their own domain.  

 

Q: What if a user exceeds the storage allocated to him/her? Is there a usage charge? 

How do I get billed information for this?  

A: In the standard offering, the customer will have the opportunity to set usage limit policies and 

allocate additional storage to an individual mailbox. Once pooled storage is exceeded, the customer 

can purchase additional storage.  

 

Q: I have heard of Exchange Labs. Is this part of the offering? Where does it fit? A: 

Exchange Labs is an engineering effort from Microsoft to have e arly adopters on the next 

generation messaging platform. It is not a generally available service at this time.  

 

Q: Can you access Exchange Online without the client (at the library, kiosk, etc)? Is it 

available via Windows Mobile?  

A: Yes, end users will be able to access Exchange Online via Windows Mobile devices and also 

through Outlook Web Access.  

 

Office SharePoint Online  

 
Q: Can I customize SharePoint?  

A: Customers using the Standard SharePoint services can customize SharePoint within specific 

limit s.  
In general, you can:  



 

 
-  Use SharePoint designer to create and deploy no-code workflows , customize content types , 

taxonomy and branding via master pages and layouts, a nd create and deploy site templates .  

-  Use the Data Form Web Part to create applications that mashup, filter, roll -up and render 

SharePoint data or data consumed from a Web Service (e.g. RSS feeds) in new ways.  

-  Use InfoPath to design forms for workflows , p rovided these forms are user -deployable (i.e. 

contain no custom code).  

-  Use the SharePoint Web Services to access and manipulate SharePoint data remotely.  

 

Currently you cannot:  

 

-  Use inline code, build coded workflows, or develop InfoPath forms with code d business logic.  

-  Deploy features, solutions, pluggable auth providers, Web Parts, site definitions, or other 

features that require deployment and configuration on the server.  

-  Modify any SharePoint files, web configuration settings, security policy, data base schema or 

any other server wide or server based resource.  

 

Customers with the Dedicated offering have more latitude with customization and should ask for 

the Dedicated SharePoint Customization Policy document. Additional customization opportunities 

are planned for future releases.  

 

Q: Are the details on what customizations are possible?  

A: See the SharePoint Online Developerôs Guide available at microsoft.com/downloads. In addition, 

for an overview of SharePoint extensibility, see the SharePoint Ext ensibility Partner Guide at 

https://www.quickstartonlineservices.com/Pages/Technical.aspx . Also refer to the 

http://www.microsoft.com/online/partner/solutions -showcase.mspx to see how partners have 

provided solutions to customers using Business Productivit y Online Suite.  

 

Q: Does the offer support all the features found in the Office SharePoint Server 2007?  

A: Shown below are the ñserviceò specific features that are currently supported by the Standard 

service. (By service specific, we mean that these featu res do not apply to the SharePoint server). 

We plan to achieve parity with the server features in future service releases. The Dedicated version 

does have more features aligning with the Standard and Enterprise version of the Office SharePoint 

Server.  

 

The table below shows a summary of SharePoint capabilities.  

 

 


